
Online Tier 1  $2,520  $1,730  $1,390

Online Tier 2  $3,160  $2,250  $1,650

Online Tier 3  $3,840  $3,010  $2,030

Online Tier 4  $4,900  $3,850  $2,590

Online with Print Tier 1  $5,700  $3,920  $2,750

Online with Print Tier 2  $6,360  $4,400  $3,040

Online with Print Tier 3  $6,900  $4,930  $3,510

Online with Print Tier 4  $8,810  $6,300  $4,480

Subscription Type Journal of Journal of Journal of
 Cell Biology Experimental Medicine General Physiology

Librarian Portal
Directly from the homepage of the Rockefeller University Press website, you have easy access to 
the Librarian Portal, where you can manage your IP addresses, gain access to usage statistics,  
and find updates about our journals and the Press in general. Please visit the portal at  

www.rupress.org/subscriptions.

New Payment Address
Please note that we have a new postal address and contact information for managing your  
subscription. All agency orders must be paid at institutional rates, and all subscriptions must 
be prepaid. All prices are subject to change without notice. Agents receive a 2.5% discount on  
subscriptions. Checks must be paid in US funds drawn on a US bank and made payable to  
Rockefeller University Press. We also accept Visa, MasterCard, American Express, and Discover credit 
card payments.

 

Tiered Pricing
Prices for institutional subscriptions are based on a tiered system. The model has four tiers based  
on type of institution. Tiered pricing enables different segments of the STM community, whether 
academic institutions, hospitals, government institutes, or corporations, to enjoy full access to our 
journals at rates that are appropriate to their size, need, and likely usage. This model acknowledges 
the value that online access provides an institution over traditional print journals, including broad, 
simultaneous access to daily published content; searching and linking features as well as comment-
ing and citation tools; access to supplemental data; COUNTER Compliant usage statistics; and an  
archive of searchable PDF articles dating back to volume 1, issue 1. Please review the tier descriptions 
that appear on page 3 for more information.

Consortium and Multisite Pricing
The prices in this guide refer to single sites only. Special pricing is available for an organization 
with multiple sites or a consortium of organizations. For more information or a price quote, please  
email multisitequote@subscriptionoffice.com.

Please send payments to:
Subscription Office
PO Box 361
Birmingham, Alabama 35201-0361

Customer service contacts:
Tel: +1 800.633.4931
Tel: +1 205.995.1567 outside the US and Canada
Fax: +1 205.995.1588
Email: rupress@subscriptionoffice.com

Archiving and Perpetual Access
All journals have been archived in fully searchable  
PDF format back to volume 1, issue 1. All articles 
published from January 1997 onwards are available 
in both HTML and PDF. We do not charge current  
subscribers for access to our archives, and we offer 
perpetual access to all content post cancellation. 
In addition to submitting all published papers to 
PubMed Central (PMC) and Europe PMC, we partici-
pate in CLOCKSS, LOCKSS, and Portico.
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General Information



Reference Numbers
We use two different numbers to manage  

subscriptions. If your system can store only 

one of our reference numbers, please store the  

Subscription Number. The Subscription Number  

is commonly referred to by agents as the  

Publisher’s Identification Number (PID). It is the 

number used in the various message formats 

developed and maintained by the Internation-

al Committee on Electronic Data Interchange 

for Serials (ICEDIS; see www.icedis.org). The  

Subscription Number remains the same for  

the life of the subscription. Please include this 

number with renewal orders and in all customer 

service correspondence.

The Customer Number is used only for the  

activation of online accounts. Once an online  

account has been activated, this number is  

generally not needed. For a new online account, 

we send activation instructions, which include 

the Customer Number, to the email address of 

the site administrator. Once an account has been  

activated, it is not necessary to re-activate with 

each renewal year.

Electronic Submission of Orders
We encourage agents to submit orders electronically 

using the ICEDIS standard (see www.icedis.org). 

Please contact our Subscription Office for details.

End-User Information
Please take careful note that Rockefeller University 

Press will not accept orders that lack the full name 

and address of the end-user institution along with 

the name and email address of a contact person. 

For sending print copies, we can accommodate  

a separate mailing address, such as that of a  

consolidation center.

Order Changes
Changes to subscription types (online-with-print 

to online and vice versa) can be made at any time. 

However, absolutely no cancellations of 2019 

subscriptions received after 31 December 2018 

will be honored.

Access Guidelines
We do not require written site license agreements. 
Access guidelines can be found at www.rupress.
org/guidelines. Please contact our Subscription 
Office if you require a written agreement.

Activation
All institutional online accounts are managed by 
IP address authentication. New online accounts 
must be activated by a member of the institu-
tion’s staff, i.e., the “site administrator.” The  
site administrator will need to input an assigned 
Customer Number at the first prompt. The  
Customer Number will be sent to the email  
address of the site administrator as soon as  
we have processed the order. The URL for the ac-
tivation of new online accounts is www.rupress.
org/activate. As part of the activation process, 
the site administrator is prompted to create a  
username and password. Once the account is  
activated, the site administrator uses the  
username and password to gain access to the  
administrative tools of the account. The Customer  
Number is not needed to sign in after the  
activation is complete. Once an account has been 
activated, it is not necessary to re-activate with 
each renewal year.

Account Maintenance
The site administrator can view COUNTER- 
compliant usage reports and change IP addresses 
by signing in to the online account with his or her 
username and password. For security, we do not 
have access to passwords. If the site administra-
tor does not have access to the username and/
or password, he or she can visit www.rupress.
org/pwd. The site administrator will be prompted 
for either the username or Customer Number. If 
both of these are unknown, our customer service  
staff can provide them. Upon providing the  
username or Customer Number, the site adminis-
trator will be emailed the current username and 
a new, randomly generated password, which can 
then be changed to something more memorable. 
If the original site administrator’s email address is 
inaccessible, please contact our customer service 
staff to have the account updated with a current 
email address.

Offsite Usage
We are pleased to offer mobile-optimized sites 
for our journals. The streamlined and responsive 
design makes our content more readable on all 
devices. Our two-column design features more 
whitespace and larger text. It responds to fit your 

browser window, whether you are using a desk-
top, laptop, tablet, or smartphone.

Our straightforward and fair terms provide unlim-
ited concurrnet access to all aunthenticated users 
via IP addresses and/or Shibboleth. Site licenses 
include remote access for users on their mobile 
devices via your organization’s network. Campus- 
Activated Subscriber Access (CASA) enables 
seamless off-campus and mobile access to sub-
scribed content. CASA access is correctly attributed 
to the subscribing institution, so that COUNTER 
reporting reflects all usage opportunities.

Information For Subscription Agents

Customer Service
Please contact Customer Service by mail, telephone, 
fax, or email with claims, mailing address chang-
es, cancellations, and all similar matters. Please visit  
our website: www.rupress.org to gain access to 
helpful FAQs.

Rockefeller University Press
Subscription Office
PO Box 361, Birmingham, Alabama 35201-0361
Tel: +1 800.633.4931 | Fax: +1 205.995.1588
(Tel: +1 205.995.1567 outside the US and Canada)
Email: rupress@subscriptionoffice.com

Managing Online Accounts



TIER 1
Academic
•  Technical, community, or associates  

level college (2-year)
• Undergraduate (baccalaureate) college
• Master’s college/university
•  Nursing or pharmacology school 

Hospital
•  Hospital or clinic not affiliated  

with a medical school

Medical
• Private practice office
• Clinic
• Residency program
•  Allied health training program 

(chiropractic, physical therapy, etc.)

Public/Not-for-Profit
• Nonresearch public library
• Independent research library
• Health policy or advocacy office
•  Small government or independent research 

laboratory, institute, or organization 
(<25 PhD-level researchers)

•  Local or regional governmental agency or 
ministry (e.g., city or state public health authority)

• Not-for-profit charitable organization
• Professional society or trade union
• Industry trade association

Corporate
•  For-profit company (fewer than 500 

relevant FTEs, including researchers 
and sales and marketing personnel)

TIER 2
Academic
•  Small doctoral university (awards up to  

25 PhDs annually) not conferring 
medical/dental/veterinary degrees

Medical
•  Medical/Dental/Veterinary school not 

associated with a university

Hospital
•  Major teaching or research hospital  

(affiliated with a medical school and  
offering numerous residency programs)

Public/Not-for-Profit
•  Mid-size not-for-profit government or 

independent research institute or organization 
(25–50 PhD-level researchers)

•  Non-profit research institute or organization 
affiliated with an academic institution

Corporate
•  For-profit company (500–1,499 relevant FTEs, 

including researchers and sales and  
marketing personnel)

TIER 3
Academic
•  Small doctoral university (awards up to 25 

PhDs annually) conferring medical/dental/ 
veterinary degrees

•  Large doctoral university (awards >25 PhDs 
annually) not conferring medical/dental/ 
veterinary degrees 

Medical
•  Medical/Dental/Veterinary school associated 

with a Tier 3 small doctoral university
•  Healthcare Network (e.g., VA Medical Centers) 

Public/Not-for-Profit
•  Large not-for-profit government or inde-

pendent research institute or organization 
(51–100 PhD-level researchers)

Corporate
•  For-profit company (1,500–2,999 relevant 

FTEs, including researchers and sales and 
marketing personnel)

TIER 4
Academic
•  Large doctoral university (awards >25 PhDs 

annually) conferring medical/dental/veterinary 
degrees

Medical
•  Medical/Dental/Veterinary school associated 

with a Tier 4 large doctoral university

Public/Not-for-Profit
•  Not-for-profit government or independent 

research institute or organization (over 100 
PhD-level researchers)

Corporate
•  For-profit company (3,000 or more relevant 

FTEs, including researchers and sales and 
marketing personnel)

Consortium and Multisite Structure
An institutional subscription authorizes use  
at a localized site. A “site” is an organization-
al unit and may be academic or nonacademic.  
For organizations located in more than one  
city, each city must have a subscription. For  
organizations that are administered centrally, 
we generally consider all units, offices, cam-
puses, schools, and departments located within  
the same city as a single site. However, for  
organizations within the same city that are  
administered independently, each unit, office, 
campus, school, and department is considered  
to be a distinct site and must have its own  
subscription. Please email us at multisitequotes@
subscriptionoffice.com if your organization needs 
a price quote for multiple sites.

2019 Print Publication Schedule

JOURNAL OF CELL BIOLOGY
Vol.  #  Publication Date
218  1  January 7, 2019
218  2  February 4, 2019
218  3  March 4, 2019
218  4 April 1, 2019
218  5  May 6, 2019
218  6  June 3, 2019
218 7  July 1, 2019
218  8  August 5, 2019
218  9  September 2, 2019
218  10  October 7, 2019
218  11  November 4, 2019
218  12  December 2, 2019

JOURNAL OF EXPERIMENTAL MEDICINE
Vol.  #  Publication Date
216  1  January 7, 2019
216  2  February 4, 2019
216  3  March 4, 2019
216  4  April 1, 2019
216  5  May 6, 2019
216  6  June 3, 2019
216  7  July 1, 2019
216  8  August 5, 2019
216  9  September 2, 2019
216  10  October 7, 2019
216  11  November 4, 2019
216  12  December 2, 2019

JOURNAL OF GENERAL PHYSIOLOGY
Vol.  #  Publication Date
151  1  January 7, 2019
151  2  February 4, 2019
151  3  March 4, 2019
151  4  April 1, 2019
151 5  May 6, 2019
151  6  June 3, 2019
151  7  July 1, 2019
151  8  August 5, 2019
151  9  September 2, 2019
151  10  October 7, 2019
151  11  November 4, 2019
151  12  December 2, 2019

Determining an Institution’s Tier



The original international journal of cell biology, JCB began publication  
in 1955. The Journal continues to provide a rigorous forum for  
important topics in cell biological research.

2019, Volume 218
12 print issues
Print ISSN: 0021-9525
Online ISSN: 1540-8140
www.jcb.org

JEM began publication in 1896. Over a hundred years later, JEM  
continues to provide an important forum for advances in research 
areas that include immunology, infectious disease, inflammation,  
hematopoiesis, microbial pathogenesis, oncology, stem cells, vaccines,  
virology, and vascular biology.

2019, Volume 216
12 print issues
Print ISSN: 0022-1007
Online ISSN: 1540-9538
www.jem.org

JGP began publication in 1918. The Journal publishes original articles 
that elucidate basic biological, chemical, or physical mechanisms of 
broad physiological significance. Major emphasis is on physiological 
problems at the cellular and molecular level.

2019, Volume 151
12 print issues
Print ISSN: 0022-1295
Online ISSN: 1540-7748
www.jgp.org

Rockefeller University Press
Subscription Office, PO Box 361, Birmingham, Alabama 35201-0361

Tel: +1 800.633.4931 (+1 205.995.1567 outside the US and Canada)  •  Fax: +1 205.995.1588  •  Email: rupress@subscriptionoffice.com

WWW.JGP.ORG

Journal of  
General
Physiology

VOL 150 • NO 3 • MARCH 2018

on May 30, 2018jgp.rupress.orgDownloaded from 
http://doi.org/Published Online: 5 March, 2018 | Supp Info: 

WWW.JEM.ORG

Journal of  
Experimental 
Medicine

VOL 214 • NO 12 • DECEMBER 2017 WWW.JEM.ORG

Journal of  
Experimental 
Medicine

VOL 215 • NO 4 • APRIL 2018

on May 30, 2018jem.rupress.orgDownloaded from 
http://doi.org/Published Online: 2 April, 2018 | Supp Info: 

WWW.JCB.ORG

Journal of  
Cell Biology

VOL 217 • NO 1 • JANUARY 2018

on May 30, 2018jcb.rupress.orgDownloaded from 
http://doi.org/Published Online: 2 January, 2018 | Supp Info: 

EUROPE
ACCUCOMS International BV
Nieuwe Energie
3e Binnenvestgracht 23R
2312 NR Leiden
The Netherlands
Tel: +31 88 4100 400
Fax: +31 88 4100 401
rup@accucoms.com

INDIA
New Delhi
Tel: +91 11 457 19347
rup@accucoms.com

MIDDLE EAST &
NORTH AFRICA
Amman, Jordan
Tel: +962 77 5111 511
rup@accucoms.com

TAIWAN, HONG KONG  
& SOUTHEAST ASIA
Tel: +886 911 778 311
tammy@accucoms.com

CHINA
Charlesworth China
Tel: +86 10 58696201
info@charlesworth.com.cn

JAPAN
Kinokuniya Company, Ltd.
Journals Section
Tel: +81 3 6741 9879
Fax: +81 3 6420 1363
journal-inquiry@kinokuniya.
co.jp

LATIN AMERICA
ITMS Group
Miami, Florida
Tel: +1 305 823 7766
info@itmsgroup.net

For subscriptions in Europe; India; the Middle 
East & North Africa; and Tawain, Hong Kong & 
Southeast Asia, please contact Accucoms:

For subscriptions in 
China, please contact:

For subscriptions in 
Japan, please contact:

For subscriptions in 
Latin America, 
please contact:

Tools for Discovery

Online Features

• Perpetual access

• Archiving in LOCKSS/CLOCKSS and Portico

• Mobile access included with subscriptions

• Responsive design for mobile devices

• Creative Commons licensing

• Papers deposited in PubMed Central

•  biosights—a series of life sciences videos 

from RUP

• Daily online publication

•  Peer-reviewed supplemental material,  

including videos

• eTOCS (current Tables of Contents by email)

• Citation tracking

• Altmetric scores

• Download figures as PowerPoint slides

• Full text HTML and PDFs

•  Digital archiving of all journal content in 

searchable PDFs back to volume 1, issue 1

• Keyword in context display

• Annotation and Commenting via Remarq

•  Full text, Crossref, PubMed, and Google  

Scholar links directly from references

• Forward linking to cited articles

• NCBI database linking

• High-resolution JPEGs

• RSS feeds

•  Seamless off-campus and mobile access with  

Campus-Activated Subscriber Access (CASA)

•  COUNTER Compliant reports to track  

institutional usage

• Figure viewer


